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MIRACUVES 
INSIGHT 
MIRACULOUS IT SOLUTIONS. 
 

Miracuves is a privately owned IT Support and IT Services business formed in 2010. Today 
we’re proud to boast about strong team of IT engineers who thrive on rolling up their sleeves 
and solving your IT problems and meeting your business needs. We are on a mission to 
exceed your expectations and form a long-term, mutually beneficial relationship with you. 
 

 
Miracuves is a team of experienced web and mobile developers with the belief to offer a 
better solution. It all started with passion and it made us stand unique in the business. We 
altogether are trying to create new successful entrepreneurs all over the world and we 
have done it so far! With the latest technologies & frequent upgrades in the products, we 
always satisfy our customers needs. 
 
 
Our Mission Is To Enhance The Business Growth Of Our Customers. We Tend To Provide High-

Quality Products And Services With Customer Satisfaction As Our Top Priority. We Are Focused 

To Meet The Expectation Of Our Customers At All Times. We Always Guide Our Customers For 

Success. 

 

We Believe In Teamwork And Support Our Employees With The Latest And Trending 

Technologies So That Our Team Will Be In The Best Position To Support Our Customers. This 

Helps Us To Keep Working With Existing Clients And Also Expand To Newer Ones. 
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• YouTube :  
https://youtu.be/RR0xpETQ8cc?si=9ArKrGL7vSi3g3sw 

• Web url :  
https://mywork.mimeld.com/ 

• Admin URL : 
https://mywork.mimeld.com/login 

• Admin : 
admin@demo.com | Admin_$321 

• user :  
user@demo.com | User_321 

• Seller :  
seller@demo.com | Seller_321 

 
 
 

 

 Explore our interactive demos below 
 to experience our solution firsthand  
 

 
 
 
 
 

 
 



 

 
THE PROBLEM 

Need for a Fiverr Clone Solution 
 

 

 

In today’s rapidly evolving digital landscape, there exists a burgeoning demand for specialized platforms that 

facilitate efficient collaboration between freelancers and employers across various industries. Traditional 

methods of hiring and seeking freelance services often lack the agility, scalability, and user-centric features 

required to meet the dynamic needs of modern businesses and independent professionals. 

 

1. Lack of User-Centric Design: Existing platforms may not prioritize usability, visual hierarchy, and 

aesthetics, resulting in suboptimal user experiences that hinder navigation and engagement. 

2. Inefficient Search Mechanisms: The absence of robust search functionalities tailored for jobs, 

freelancers, and employers can lead to time-consuming and ineffective matching processes. 

3. Communication Barriers: Without a dedicated one-to-one chat system, users face challenges in 

establishing direct and seamless communication channels, thereby impeding clarity, 

collaboration, and timely project execution. 

4. Inadequate Feedback Mechanisms: The absence of a comprehensive review system with multi-

rating capabilities restricts employers’ ability to evaluate freelancers based on performance, 

reliability, and quality of work. 

5. Limited Customization Options: The inability to modify system-generated emails according to 

specific requirements can undermine branding efforts, communication strategies, and user 

engagement initiatives. 

6. Technological Constraints: The absence of modern frameworks like Vue Components integrated 

with robust backend systems such as Laravel can result in performance bottlenecks, scalability 

issues, and outdated user interfaces. 

In light of these challenges, there is an imperative need for a Freelance Marketplace solution like the Upwork 

Clone. This innovative platform addresses the aforementioned gaps by offering a contemporary, feature-rich, 

and user-friendly environment tailored to meet the diverse requirements of freelancers, employers, and 

businesses seeking flexible and efficient collaboration opportunities. 

 

Solving 
Issues. 
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SOLUTION OVERVIEW 
Technology meet Creativity. 

 
 

 
The Upwork Clone stands as a meticulously crafted Freelance Marketplace Laravel 

Application, designed to cater to the evolving needs of freelancers, employers, and 

businesses in today’s digital landscape. With a modern design focus that seamlessly blends 

usability, visual hierarchy, and aesthetics, users are offered an intuitive platform for efficient 

navigation and engagement. Its robust search functionality ensures that users can easily 

discover jobs, freelancers, and employers based on specific criteria, streamlining the process 

of connecting talent with opportunities. 

 

This platform goes beyond mere job matching by fostering direct communication between 

parties. The built-in one-to-one chat system promotes clarity, collaboration, and timely 

project execution, enabling users to discuss work requirements, proposals, and expectations 

seamlessly. Additionally, the integrated review system adds a layer of transparency and trust, 

allowing employers to provide feedback and rate freelancers based on performance and 

quality of work. Coupled with customizable email templates and Vue Components integrated 

with Laravel, the Upwork Clone ensures a responsive, scalable, and feature-rich environment 

tailored to facilitate success in the freelance marketplace landscape.

  

 

 
 

CUSTOMIZEABLE. 

In addition, the Naukri Clone is highly customizable, allowing businesses to tailor the 

platform to their specific needs and requirements. Whether it's adding new services, 

integrating with third-party systems, or customizing the user interface, the platform can 

be easily customized to meet the unique needs of each business. 
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KEY FEATURES 
The Obvious 

 
 

 
 

Key features of an Upwork Clone: 
 

1. Detailed Dashboard: 
o Professionally designed interface for enhanced usability and user experience. 
o Easy navigation to various sections of the platform, providing quick access to essential 

features and functionalities. 
2. Powerful Search Functionality: 

o Advanced search capabilities tailored for jobs, freelancers, and employers. 
o Filter options based on specific criteria such as skills, location, experience, and project 

requirements. 
3. Private One-to-One Chat: 

o Built-in messaging system facilitating direct communication between users. 
o Real-time chat capabilities with notifications for messages, ensuring timely responses and 

collaboration. 
4. Review System with Multi-Ratings: 

o Integrated feedback mechanism allowing employers to rate and review freelancers based on 
performance, reliability, and quality of work. 

o Transparent rating system fostering trust, credibility, and informed decision-making within 
the platform. 

5. Customizable Email Template Settings: 
o Extensive settings to modify system-generated emails according to specific branding 

guidelines, communication strategies, and user engagement initiatives. 
o Personalized email notifications for various activities such as project updates, messages, 

reviews, and account notifications. 
6. Vue Templates/Components: 

o Utilization of Vue Components integrated with the Laravel framework, ensuring a seamless, 
responsive, and dynamic user interface. 

o Enhanced performance, scalability, and user experience across various devices and platforms. 
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7. User Profiles and Portfolios: 
o Comprehensive user profiles showcasing skills, experience, reviews, ratings, and portfolios. 
o Portfolio sections for freelancers to display previous work, projects, testimonials, and 

achievements, enabling employers to assess capabilities and expertise effectively. 
8. Secure Payment Gateway Integration: 

o Seamless integration of secure payment gateways facilitating transactions between 
employers and freelancers. 

o Multiple payment options, currency support, and transparent transaction processes ensuring 
financial security and convenience. 

9. Project Management Tools: 
o Built-in project management tools enabling users to create, manage, and track projects 

effectively. 
o Collaboration features such as milestone tracking, file sharing, task assignment, and progress 

monitoring, fostering productivity and project success. 
10. Notification and Alert System: 

o Real-time notifications and alerts for activities such as new job postings, proposals, messages, 
reviews, payments, and updates. 

o Customizable notification settings allowing users to manage preferences, stay informed, and 
maintain engagement within the platform 

 
 

 



 

 
 
 
 
 

 

KEY BENEFITS 
Here are some key benefits of a Zillow Clone: 

 
 

• Enhanced User Experience: 
The user-centric design and detailed dashboard facilitate effortless navigation, ensuring a seamless 
and intuitive experience for freelancers, employers, and businesses. 

• Efficient Talent Matching: 
The powerful search functionality enables precise matching of skills, experience, and project 
requirements, connecting employers with qualified freelancers effectively and efficiently. 

• Streamlined Communication: 
The built-in one-to-one chat system fosters direct and transparent communication between users, 
promoting clarity, collaboration, and timely project execution. 

• Trust and Transparency: 
The integrated review system with multi-ratings enhances transparency, credibility, and trust within 
the platform, enabling employers to make informed hiring decisions based on authentic feedback and 
ratings. 

• Customized Communication: 
The customizable email template settings allow businesses to align communication strategies, 
enhance branding efforts, and engage users effectively, fostering personalized and targeted 
interactions. 

• Scalability and Performance: 
Leveraging Vue Components integrated with the Laravel framework ensures optimal performance, 
scalability, and responsiveness across various devices and platforms, accommodating growth and 
evolving user demands. 

• Secure and Transparent Transactions: 
The integration of secure payment gateways facilitates seamless and transparent transactions 
between employers and freelancers, ensuring financial security, convenience, and trust within the 
platform. 

• Comprehensive Portfolio Showcase: 
The user profiles and portfolio sections enable freelancers to showcase their skills, experience, 
achievements, and previous work effectively, empowering employers to assess capabilities and 
expertise accurately. 

• Productivity and Collaboration: 
The built-in project management tools and collaboration features promote productivity, teamwork, 
and project success, enabling users to create, manage, and track projects efficiently within the 
platform. 

• Real-time Engagement and Notifications: 
• The notification and alert system provide real-time updates and alerts for essential activities, 

ensuring timely responses, engagement, and active participation within the platform. 
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TECH STACK 
Powerful & Flexible 

 
 
 

 

1. Framework: 

Laravel: Utilizes the Laravel PHP framework for the backend development, providing a robust and 

scalable foundation for building web applications. 

2. Frontend Technology: 

Vue.js: Integrates Vue.js as the frontend JavaScript framework to enhance user interfaces with 

dynamic and responsive components. 

3. Database Management: 

MySQL: Employs MySQL as the relational database management system (RDBMS) to store and 

manage data efficiently. 

4. Real-Time Communication: 

WebSocket: Implements WebSocket technology to facilitate real-time communication within the 

platform, enhancing the responsiveness of the chat system. 

5. Search Functionality: 

Elasticsearch: Incorporates Elasticsearch for advanced and efficient search capabilities, ensuring 

quick and accurate results for jobs, freelancers, and employers. 

6. Security Measures: 

SSL/TLS Encryption: Implements SSL/TLS encryption to secure data transmission over the network, 

ensuring the confidentiality and integrity of user information. 

7. Payment Gateway Integration: 

Secure Payment Gateways: Integrates secure payment gateways for seamless and secure financial 

transactions between employers and freelancers. 

8. Responsive Design: 

Bootstrap: Adopts Bootstrap for responsive design, ensuring optimal user experiences across 

various devices and screen sizes. 
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9. Email System: 

SMTP Integration: Integrates SMTP (Simple Mail Transfer Protocol) for sending system-generated 

emails, notifications, and alerts to users. 

 

10. Version Control: 

Git: Utilizes Git as the version control system to track changes, collaborate on development, and 

manage the codebase effectively. 

 

11. Hosting and Deployment: 

Cloud Hosting: Recommends cloud hosting services for scalability and flexibility. 

Continuous Integration/Continuous Deployment (CI/CD): Implements CI/CD pipelines for 

automated testing and deployment processes. 

 

12. Performance Optimization: 

Caching: Implements caching mechanisms to optimize performance and reduce server load. 

 

13. Scalability Considerations: 

Microservices Architecture: Adopts a microservices architecture to enhance scalability and 

maintainability. 

 

14. Documentation: 

Comprehensive Documentation: Provides thorough documentation for developers, facilitating 

understanding, maintenance, and future development. 

 
 
 

 
All the SDK  & Codes Versions are updated as the year standards.
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PROCESS FLOW 
Know the Flow 

 
 
 

 

 
1. User Registration and Profile Creation: 

• Users (Freelancers or Employers) initiate the process by registering on the platform. 

• Upon registration, users create detailed profiles highlighting skills, experience, expertise, and 

other relevant information. 

2. Job Posting and Search: 

• Employers post job requirements specifying project details, budget, timeline, and other criteria. 

• Freelancers browse and search for relevant jobs based on skills, experience, location, project 

type, and other filters. 

3. Proposal Submission and Selection: 

• Freelancers submit proposals for jobs matching their expertise, skills, and availability. 

• Employers review proposals, portfolios, and profiles of freelancers before selecting suitable 

candidates for interviews or direct hiring. 

4. Communication and Collaboration: 

• Once selected, freelancers and employers initiate direct communication through the built-in 

one-to-one chat system. 

• They discuss project requirements, expectations, deliverables, timelines, and other essential 

details to ensure clarity and alignment. 

5. Project Execution and Management: 

• Freelancers commence work on the project, adhering to agreed-upon timelines, milestones, 

and deliverables. 

• Employers monitor progress, provide feedback, request revisions, and manage project 

milestones using built-in project management tools and collaboration features. 

6. Payment and Financial Transactions: 

• Upon project completion or as agreed, employers release payments using integrated secure 

payment gateways. 

• Freelancers receive payments, and the platform may deduct applicable fees or commissions as 

per the terms and conditions. 

7. Review and Rating System: 

• After project completion, employers rate and review freelancers based on performance, 

reliability, quality of work, communication, and other criteria. 

• Freelancers may also provide feedback and ratings for employers, fostering trust, transparency, 

and accountability within the platform. 
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8. Notifications and Alerts: 

• Throughout the process, users receive real-time notifications and alerts for essential activities, 

updates, messages, reviews, payments, and other relevant information. 

• Customizable notification settings allow users to manage preferences, stay informed, and 

maintain engagement within the platform. 

9. Continuous Engagement and Growth: 

• Users continue to engage, collaborate, and grow their networks within the platform, leveraging 

its features, functionalities, and opportunities. 

• The platform may offer additional resources, support, insights, and services to help users 

succeed, innovate, and thrive in the freelance marketplace. 
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INCLUSIONS 
Know All You get 

 

1. User Registration and Authentication: 

• Secure registration and authentication mechanisms for freelancers and employers to create and 
manage accounts. 
 

2. Detailed User Profiles: 

• user profiles for freelancers and employers showcasing skills, experience, expertise, portfolios, 
reviews, and ratings. 
 

3. Job Posting and Browsing: 

• Job posting functionality for employers to list project requirements, descriptions, budgets, 
timelines, and other specifications. 

• Job browsing and search capabilities for freelancers based on skills, categories, locations, and 
other filters. 
 

4. Proposal Management: 

• Proposal submission, management, and tracking system enabling freelancers to submit 
proposals and employers to review, shortlist, and select candidates. 
 

5. Communication Tools: 

• Built-in one-to-one chat system for direct communication between freelancers and employers. 

• Messaging features, notifications, and alerts for updates, discussions, feedback, and 
collaboration. 
 

6. Project Management and Collaboration: 

• Project management tools for defining milestones, timelines, deliverables, revisions, and progress 
tracking. 

• Collaboration features such as file sharing, task assignment, milestone management, and real-
time updates. 
 

7. Review and Rating System: 

• Integrated review and rating system allowing employers to rate and review freelancers based on 
performance, quality, reliability, and communication. 

• Feedback mechanisms for freelancers to evaluate employers, fostering transparency, trust, and 
accountability. 
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8. Secure Payment Gateways: 

• Integration of secure payment gateways for facilitating financial transactions, payments, 
invoicing, and fee management. 

• Transparent billing, pricing, commissions, and financial reporting functionalities. 
 

9. Search and Filter Options: 

• Advanced search and filter functionalities for users to find jobs, freelancers, employers, 
categories, skills, locations, and other relevant criteria. 
 

10. Customizable Email Notifications: 

• Extensive email template settings and notification preferences for customizing system-
generated emails, alerts, updates, and communication. 
 

11. Responsive Design and User Interface: 

• Responsive design, intuitive user interface, and seamless user experience across various 
devices, browsers, and screen sizes. 
 

12. Technical Support and Documentation: 

• Technical support, documentation, resources, tutorials, and community forums to assist 
users, address queries, and facilitate platform usage. 
 

13. Scalability and Performance Optimization: 

• Scalable architecture, performance optimization, caching mechanisms, and continuous 
improvements to accommodate growth, enhance speed, and ensure reliability. 
 

14. Security and Compliance: 

• Robust security measures, data protection, privacy controls, compliance with regulations, 
and best practices to safeguard user information, transactions, and interactions. 
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APPS 
Purpose & Functions 

 

 

1. User Authentication and Onboarding: 

• Secure user registration, login, and authentication processes for freelancers and 

employers. 

• Onboarding guides, tutorials, and initial setup assistance for new users. 

2. Profile Management: 

• Creation, editing, and management of detailed user profiles for freelancers and 

employers. 

• Portfolio uploads, skills listing, experience details, certifications, and other relevant 

information. 

3. Job Posting and Discovery: 

• Job posting functionality enabling employers to list project requirements, 

descriptions, budgets, and timelines. 

• Job discovery, browsing, search, and filtering options for freelancers based on skills, 

categories, and locations. 

4. Proposal Submission and Management: 

• Proposal submission tools for freelancers to apply for jobs, projects, or assignments. 

• Proposal management features allowing employers to review, shortlist, 

communicate, and hire suitable candidates. 

5. Communication and Collaboration: 

• Built-in one-to-one chat system for direct communication between freelancers and 

employers. 

• Messaging functionalities, notifications, alerts, and real-time updates for seamless 

collaboration and interaction. 

6. Project Tracking and Management: 

• Project management tools for defining milestones, deliverables, timelines, and 

revisions. 

• Progress tracking, task assignments, file sharing, collaboration features, and project 

status updates. 

7. Review and Rating System: 

• Integrated review and rating system for employers to evaluate freelancers based on 

performance, quality, reliability, and communication. 

• Feedback mechanisms, ratings, testimonials, and reputation management features. 
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8. Payment Processing and Invoicing: 

• Secure payment gateways for facilitating financial transactions, escrow services, 

invoicing, and billing. 

• Transparent fee structures, commissions, pricing models, and financial reporting 

functionalities. 

9. Search and Filter Capabilities: 

• Advanced search, filter, and sorting options for users to discover jobs, freelancers, 

employers, categories, and skills. 

• Recommendations, suggestions, and personalized matching algorithms based on 

user preferences and history. 

10. Notification and Alert System: 

• Real-time notifications, alerts, updates, reminders, and communication features. 

• Customizable notification settings, preferences, and channels (email, in-app, SMS). 

11. Customization and Settings: 

• Personalization options, customization settings, themes, layouts, and preferences. 

• Account settings, privacy controls, security settings, and user preferences 

management. 

12. Analytics and Reporting: 

• Analytics dashboards, insights, reports, performance metrics, and data visualization 

tools. 

• Tracking, monitoring, and analysis of user activities, engagements, transactions, and 

trends. 
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Support 
Line 

 

 

 
 

Support channels offered by Miracuves: 

 

1. Whatsapp Chat Support:  

Whatsapp is a popular messaging app that many people use to communicate with friends and family. 

Miracuves offers support through Whatsapp chat, which allows customers to quickly and easily ask 

questions or report issues. This channel is particularly useful for customers who prefer to 

communicate through messaging and prefer to avoid making phone calls. Whatsapp chat support can 

also be used for providing step-by-step guidance, sharing images or screenshots to help troubleshoot 

issues, or to provide quick updates. 

 

2. CRM & Tickets:  

Miracuves uses CRM (Customer Relationship Management) software to manage customer 

interactions and track support requests. When a customer submits a support request through a 

ticketing system, it is assigned a unique ticket number that helps Miracuves track the issue from start 

to finish. This allows the company to respond quickly to customer inquiries, prioritize issues based on 

urgency or importance, and ensure that each request is handled efficiently. 

 

3. Emails:  

Email is a traditional communication channel that many companies use to provide customer support. 

Customers can send an email to Miracuves with their inquiry or issue, and the company will respond 

via email. Email support is useful for customers who prefer a more detailed explanation of their issue, 

and who want to keep a written record of their interaction with the company. Email support also 

allows customers to attach screenshots or other files that can help explain their issue in more detail. 

 

In summary, Miracuves offers a range of support channels to ensure that customers can get the assistance 

they need in the most convenient way possible. Each channel has its own benefits, and customers can 

choose the channel that works best for them. 
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FAQ 
Let’s clear it all 

 
 
 

 
SPECIFICATION. 

 
What is Upwork Clone? 

Upwork Clone is a Freelance Marketplace Laravel Application designed to serve as a platform where 

freelancers, employers, and businesses can connect, collaborate, and execute projects efficiently. It offers 

features similar to popular freelance platforms like Upwork, tailored to meet the specific requirements of 

building a freelance marketplace. 

 

What technologies are used in developing Upwork Clone?  

The Upwork Clone utilizes Laravel as the primary backend framework and integrates Vue Components for 

the frontend development. Additional technologies and tools may include MySQL for database 

management, WebSocket for real-time communication, Elasticsearch for advanced search functionality, 

and secure payment gateways for financial transactions. 

 

How does the review system work in Upwork Clone? 

The Upwork Clone incorporates a built-in review system that allows employers to provide feedback and 

rate freelancers based on their performance, reliability, and quality of work. This system enhances 

transparency, credibility, and trust within the platform, enabling users to make informed decisions and 

establish reputable profiles. 

 

Is the Upwork Clone customizable according to specific requirements? 

Yes, the Upwork Clone offers extensive customization options, including customizable email templates, 

settings, themes, layouts, and functionalities. Users can modify system-generated emails, notifications, 

alerts, and other components according to their branding, messaging, and user experience preferences. 

 

How does the one-to-one chat system benefit users? 

The built-in one-to-one chat system within the Upwork Clone facilitates direct and private 

communication between freelancers and employers. This feature promotes clarity, collaboration, timely 

project execution, and fosters relationships, enabling users to discuss work requirements, proposals, 

revisions, and feedback seamlessly within the platform. 

 

Is the Upwork Clone scalable for growing businesses and user bases? 

Absolutely, the Upwork Clone is designed with scalability in mind, leveraging technologies, architectures, 

and best practices that accommodate increased loads, users, transactions, and data volumes. Whether 

you’re a startup or an established enterprise, the platform ensures optimal performance, responsiveness, 

and reliability as your business grows and evolves.

  



 

 
 
 
 
 

 

THE SUMMARY 
Final Notes 

 
 
The Upwork Clone emerges as a meticulously designed Freelance Marketplace Laravel Application, 
strategically crafted to meet the diverse and evolving requirements of freelancers, employers, and businesses 
navigating the digital landscape. This platform integrates a modern design ethos that harmoniously blends 
usability, visual hierarchy, and aesthetic appeal, ensuring that users encounter an intuitive and engaging 
interface. By leveraging cutting-edge technologies such as Laravel for robust backend infrastructure and Vue 
Components for dynamic frontend interactions, the Upwork Clone stands as a beacon of scalability, 
responsiveness, and performance excellence. Its multifaceted feature set encompasses robust search 
functionalities, facilitating precise job and talent discovery, while the built-in one-to-one chat system cultivates 
direct communication channels, fostering clarity, collaboration, and timely project execution. 
 
Furthermore, the Upwork Clone prioritizes transparency, credibility, and trust within its ecosystem through an 
integrated review mechanism that empowers employers to evaluate freelancers based on performance, 
reliability, and quality of work. This system not only enhances user confidence and informed decision-making 
but also underscores the platform’s commitment to fostering a community of excellence and accountability. 
Additionally, the platform’s customizable email templates, extensive settings, and seamless integration 
capabilities empower users to tailor their experience, aligning with specific branding, messaging, and 
operational requirements. As organizations, freelancers, and businesses seek to navigate the complexities of 
the freelance marketplace landscape, the Upwork Clone stands ready to propel growth, innovation, and 
success, serving as a comprehensive, scalable, and user-centric solution poised to redefine the future of 
freelance collaboration and entrepreneurship. 
 
 
 

 
 
 

 
Thanks for your interest in 
our solution. 
 

Hope to work with your soon. 
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GLOSSARY 

 
 

 

1. Freelance 

2. Marketplace 

3. Laravel 

4. Vue.js 

5. Dashboard 

6. Search 

7. Chat 

8. Review 

9. Email 

10. Templates 

11. Components 

12. Payment 

13. Scalability 

14. User 

15. Experience 

16. Interface 

17. Notifications 

18. Alerts 

19. Customization 

20. Portfolio 

21. Skills 

22. Projects 

23. Proposals 

24. Communication 

25. Collaboration 

26. Security 

27. Integration 

28. Analytics 

29. Profiles 

30. Onboarding 
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HOW TO USE 
Operate The 
Solution 

We will provide you with complete walkthrough over the shared 

screen call and explain all features in detail and make a video 

record of the same. 

 
 
 

 

 

• Confirm before you change 
Please confirm with our team before you decide to make any vital changes to the system. 

 
• Never change configs 

Please avoid changing any configurations or API settings into the system, it’s important to 
keep the integrity of the system. 

 
• Backups 

Please make backups of the system using internal backups from admin or from cpanel to 
ensure no data loss. 

 
• Feel free to ask 

We are your Technology Partners, feel free to ask questions and we would love to help. 

 
• Rebranding 

We do complete rebranding for your with your logo, app icons and color schemes. If we 
missed something let us know. 

 
 

 

WARNING ! Please don’t add or remove files from server or modify fields in database 

without discussion or any deep knowledge. Tampering the product will 

lead into termination of Tech Support. 
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TECH 
SUPPORT 

We offer 60 Days of Tech Support from the date of deployment and 

we offer it through all our support channels. This is included with 

the purchase of the solution.  

 
 
 

 

 
 

SCOPE OF TECH 
SUPPORT 

For the complimentary 60 Days of tech support, we help you fix 

any bugs or configure any services which you are unable to do. This 

doesn’t include backups, or customizations or server 

management. If you need any of those, please talk to us for our 

Annual Maintenance Packages. 

 
 
 

 

 

 

LICENSE Each solutions comes with one domain license only and 

we do the free deploy and install for the same. This is 

non-transferable and we are not responsible for 

migration of server or domain, unless agreed for extra 

cost. 

 
 
 

 

 

 

CONTACT P H O N E     

DETAILS 
+18088009688 

E M A I L   
info@miracuves.com 

 

 
ADDRESS  
Enam Sambhav, C-20, Block 

G, BKC, Bandra (E), 

Mumbai, Mahrastra, 400051 
 

 
 

India +91 9830009649 
US  +1 9144865492 
 

mailto:info@miracuves.com?subject=GOJEK%20CLONE

